
 

 

Appendix 12.1 Statistical Summary of Environmental 
Complaints, Summons and Prosecution 
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Environmental Team for Environmental Monitoring and Audit Works for Remaining Phase  
Development of Kwu Tung North and Fanling North New Development Areas 
Monthly EM&A Report 
 

Statistical Summary of Environmental Complaints for ND/2024/01 

Reporting Period 

Environmental Complaint Statistics 

Frequency Cumulative Complaint Nature 

1 – 31 December 2025 1 1 
Summary of Complaint Log 

below is referred  

  

Statistical Summary of Environmental Summons for ND/2024/01 

Reporting Period 

Environmental Summons Statistics 

Frequency Cumulative Details 

1 – 31 December 2025 0 0 N/A 

  

Statistical Summary of Environmental Prosecution for ND/2024/01  

Reporting Period 

Environmental Prosecution Statistics 

Frequency Cumulative Details 

1 – 31 December 2025 0 0 N/A 
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Statistical Summary of Environmental Complaints for ND/2024/03 

Reporting Period 

Environmental Complaint Statistics 

Frequency Cumulative Complaint Nature 

1 – 31 December 2025 0 2 N/A 

  

Statistical Summary of Environmental Summons for ND/2024/03 

Reporting Period 

Environmental Summons Statistics 

Frequency Cumulative Details 

1 – 31 December 2025 0 0 N/A 

  

Statistical Summary of Environmental Prosecution for ND/2024/03 

Reporting Period 

Environmental Prosecution Statistics 

Frequency Cumulative Details 

1 – 31 December 2025 0 0 N/A 
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Statistical Summary of Environmental Complaints for ND/2024/04 

Reporting Period 

Environmental Complaint Statistics 

Frequency Cumulative Complaint Nature 

1 – 31 December 2025 1 3 
Summary of Complaint Log 

below is referred  

  

Statistical Summary of Environmental Summons for ND/2024/04 

Reporting Period 

Environmental Summons Statistics 

Frequency Cumulative Details 

1 – 31 December 2025 0 0 N/A 

  

Statistical Summary of Environmental Prosecution for ND/2024/04 

Reporting Period 

Environmental Prosecution Statistics 

Frequency Cumulative Details 

1 – 31 December 2025 0 0 N/A 
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Statistical Summary of Environmental Complaints for ND/2024/06  

Reporting Period 

Environmental Complaint Statistics 

Frequency Cumulative Complaint Nature 

1 – 31 December 2025 0 0 N/A 

  

Statistical Summary of Environmental Summons for ND/2024/06 

Reporting Period 

Environmental Summons Statistics 

Frequency Cumulative Details 

1 – 31 December 2025 0 0 N/A 

  

Statistical Summary of Environmental Prosecution for ND/2024/06 

Reporting Period 

Environmental Prosecution Statistics 

Frequency Cumulative Details 

1 – 31 December 2025 0 0 N/A 

  



Service Contract No. NDO 05/2024  
Environmental Team for Environmental Monitoring and Audit Works for Remaining Phase  
Development of Kwu Tung North and Fanling North New Development Areas 
Monthly EM&A Report 
 

Statistical Summary of Environmental Complaints for ND/2024/07 

Reporting Period 

Environmental Complaint Statistics 

Frequency Cumulative Complaint Nature 

1 – 31 December 2025 0 2 N/A 

  

Statistical Summary of Environmental Summons for ND/2024/07 

Reporting Period 

Environmental Summons Statistics 

Frequency Cumulative Details 

1 – 31 December 2025 0 0 N/A 

  

Statistical Summary of Environmental Prosecution for ND/2024/07 

Reporting Period 

Environmental Prosecution Statistics 

Frequency Cumulative Details 

1 – 31 December 2025 0 0 N/A 
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Summary of Complaint Log 

EPD / Authority 
Log Ref. 

ET’s Log 
Ref. No. 

Location 
Received 

Date 
Details of 
Complaint 

Investigation / 
Mitigation Action 

Status 

1823 Ref.: 
CASE#3-

9038634390 

ND202404-
C-001 

Po Shek Wu 
Road 

(PSWR) 

20 Nov 
2025 

(Referred 
to ET on 
27 Nov 
2025) 

“道路工程在夜晚

發出噪音，但並

未申請建築噪音

許可證” Road 

construction 
causing noise 

during the night 
at Po Shek Wu 

Road and without 
valid CNP. 

According to site record, 
there was temporary traffic 
arrangement related works 

at PSWR during 00:01-
05:30 on 20 November 

2025. The works involved 
deployment of water fill 

barriers and re-painting of 
road markings. 

 
Based on the investigation 
results, there was a valid 
CNP (GW-RN1045-25) at 

the time governing the 
concerned works at Po 
Shek Wu Road, and the 

CNP in force was 
displayed via electronic 

mean, i.e. QR code, at the 
boundary of works area 

and it has been inspected 
regularly during weekly 

inspection. Prior 
notifications were made to 
Environmental Protection 
Department and nearby 
residents respectively on 

17 November 2025 

 
While the complaint is 

project-related, the 
allegation that the 

contractor conducted night 
works without a valid CNP 
is invalid. The contractor 

will ensure that a physical 
copy of the CNP is 

displayed for ease of public 
inspection. 

Investigation 
was closed 

out on 8 Jan 
2026 

1823 Ref.: 
CASE#3-

9071331676 

ND202404-
C-003 

Castle Peak 
Road – Kwu 

Tung 

9 Dec 
2025 

(Referred 
to ET on 
31 Dec 
2025) 

"'9/12凌晨約 2

時間，高爾夫．

御苑業戶反映聽

到鋸樹噪音影響

作息。經了解發

現該嘈音為本苑

對面工地發出並

致電報警，警方

通知亦有其他人

仕就此事報警及

該噪音為路政署

鋸樹引致。該工

程應安排在早７

晚７進行，以免

影響周邊業戶。" 

Under Investigation  
 

Under 
Investigation  

 (1) 

N07/RN/00037104-
25 

ND202401-
C-001 

Ma Tso 
Lung Road 

and Ho 
Sheung 

Heung Road 

31 Dec 
2025 

(Referred 
to ET on 
31 Dec 
2025) 

"本人為上水馬草

壟村的居民, 近

日發覺上水古洞

北地盤的建築粉

塵污染日益嚴重 

 

由於古洞北有眾

多地盤同時進行

工程, 但全倚靠

Major activities included 
soil treatment at Site A, 

stockpile management at 
Site B, and site formation 
works at Sites C and D, 
conducted along Ma Tso 

Lung Road and Ho Sheung 
Heung Road on the same 

day. Vehicle washing, 
water spraying, and a 

Investigation 
was closed 
out on 14 
Jan 2026 
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兩條俱有幾十年

歷史的馬草壟路

和河上鄉路為主

要運輸道路, 

每日持續不斷的

建築大型車輛經

過, 揚起堆積路

上漫天的粉塵, 

遮天閉日,情況對

行人的健康十分

不利最嚴重的位

置有兩段 

 

1. 介乎展能運動

村至河上鄉路口

的一段馬草壟路 

2.介乎馬草壟路

口至青山公路口

的一段河上鄉路 

 

請貴署進行 PM25 

的量度和展開必

須的改善工作 

如有須要, 請聯

絡本人" 

water sprinkler system 
were implemented as part 

of site practices. 
 

During the weekly 
environmental walk on 6 

January 2025, dust control 
mitigation measures were 
observed in place, and the 
cleanliness of Ma Tso Lung 

Road was maintained, 
showing no mud or soil 

tracks on the road. 
 

The contractor proposed 
further follow-up actions, 
including regular washing 
near the entrance/exit of 

Ma Tso Lung Road and Ho 
Sheung Heung Road, daily 

cleaning to sweep the 
public road near the site 
entrance/exit, additional 
training for workers, and 
close monitoring of the 

condition of the roads near 
the site entrance/exit by 

the site staff. 

Remark: 
(1)  Investigation has been carried out by the contractor and ET, initial investigation report has been prepared and under vetting 
process. 


